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To The Letter turned 7 years old . . .
elcome to Word Around Town, 
the occasional publication of 
To The Letter Word Processing. 
Each year around the anniversary 
of when I bought the company I 
include a photo of myself at about 
the same age. This photo required 
the help of my Nanny in NS who’s 
the family archivist. I think every 
family has one: someone who is 
always carrying a camera, is always 
snapping it in your eyes, and can 
artfully avoid being “in” any of the 
photos themselves.

So it’s been a little more than 7 years 
since the large office at UBC became 
mine, and now it’s more than 3 
years since the office overtook my 
dining room. Many of you have 
been on this journey since the 
beginning (Linda, George, James, 
Graham, Allan, Bill, Peter, Judy, Judi, 
Kathleen, and Suzanne).

In the past year some new clients 
have joined the group including 
Frances in Toronto; and Barj, Elena, 
Jim, Irene, Lillian, Sally, and Teri in 
Vancouver. 

This year has also 
welcomed the 
addition of Shelley’s 
Apple Cinema Display 
monitor (ask me to 

play the Spiderman trailer for you 
when you’re in the office next ... it’s 
amazing). Maybe when you’re here 
for lobster I can show you then.

Yes, the Annual Lobster Chowder 
Open House Party. It’s quite possibly 
the event of the season. This year I 
hope you can join me on 
Wednesday, November 27, 5-9 pm 
(see over for details). It’s an 
opportunity for clients to get 
together and share some food and 
visit the home office. What’s being 
served? Lobster, of course, as well as 
vegetarian corn chowder, George’s 
amazing garlic bread (if he’s willing 
to donate again this year...), as well 
as wine and dessert.

The price of admission to the event 
is to submit one of your favourite 
recipes for the Client Cookbook 
(see over for details). Last year’s 
edition is a wonderful collection of 
Pecan Apple Crisp, Crumb Cake, 
Texas Salad and Italian Lasagna 
with Meatballs. If you submit a 
recipe to this year’s book, you will 

receive a copy of the 2003 
cookbook free ... additional 
copies are about $15, but 
ask me again after I’ve had 
some wine.

elcome to Word Around Town, 
the occasional publication of 
To The Letter Word Processing. 
Each year around the anniversary 

W

my monitor of course doesn’t show Mt. 
Rushmore, but you get the picture



When?
Wednesday, November 27, 2002 from 5-9 pm (DROP IN)

Where?
At the To The Letter office: #301-1054 West 11th 
Avenue @ Oak Street. Park ing on the street or in the BC 
Lung Association lot at the corner of 11th & Oak.

Who can come?
To The Letter clients and guests. You don’t need to 
bring anything except a recipe for the cookbook.

How do I RSVP?
Call me at (604) 738-5640 or send an email to 
info@totheletter.ca. Please let me know by Sunday, 
November 24. (You can still come if you don’t RSVP 
– there just might not be enough food for you J.)

Lobster Chowder
The theme this year is ethnic food with unusual 
ingredients or international flair. It doesn’t have to be 
an original recipe that you made up, just one you make 
all the time. If you’d like to be part of the To The Letter 
Cookbook, all you have to do is send me a copy of your 
recipe BEFORE January 30, 2003. Everyone who submits 
a recipe gets a copy of the completed cook book for 
free. Additional copies $15. 

Client Cookbook

Christmas Hours
The office will close on Friday December 20th at 4 pm 
and will reopen Monday January 6th at 10 am. During 
that time I will be occasionally checking voice mail and 
email but I will not be able to deal with most requests 
until after the break. Please feel free to fax me work, 
though, during that time. The fax number is (604) 738-
5655 or toll free 1-877-700-5655.

Thanks to Bill Downey for the great cartoons

Email June 4, 2002 ... Hi Shelley, (Genie of Desk Top Publishing). Your works of art have been received. They look 
magnifico! I am sure that [my client] will be very pleased indeed ... I will be employing your services for my ventures in the 
future. We obviously work well together, n’est pas?!! Anyway, thanks for the wonderful looking booklets! Yours, Bette

Email September 25, 2001 ... Thanks so much for the excellent job you have done on these modules. Hopefully you weren’t 
too revolted by the content. It’s not exactly the Sunday paper ... If we ever have work of this sort we will be more than 
happy to use To The Letter. You have been more than great to work with. Best regards, Sarah 

Email September 12, 2002 ... Hi Shelley:  Thanks for doing such a good, cool, job on my flyer.  It describes me inside who I 
am, unlike the first draft that I sent you which is my formal self.  I am amazed. I love it, actually.  What a difference.  Diana

Client Testimonials


