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and look who’s 8 years old?
Can I tell you how often I feel like the 

luckiest girl on the planet  to have such 
fabulous clients? I’ve been doing this 

job for 15 years and I’ve owned the company 
since 1995 (which makes To The Letter eight 
years old). 

And here’s the best part of my job: you and I 
have a win-win scenario going on. 

You get to work with someone who knows you 
and your preferences, has your files on hand 
from last year, and who by now can nearly read 
your mind. 

In return, I get to do something I do well 
(design, layout, transcription) and I get to do 
it with smart, interesting clients who are work-
ing on a broad range of subjects. 

I get to learn about cardiology and First 
Nations issues and computer networking and 
David Suzuki. You get someone who recog-
nizes your voice when you phone. Try that at 
your local copy shop!

When I announced my plans to take a working 
sabbatical, and move my office from Vancou-
ver to Montreal, you recognized that my physi-
cal location wasn’t the key to our relationship. 
You were already communicating with me by 
email and courier and fax anyway. 

Well, I just want to say thanks. I’ve received 
nothing but encouragement and hilarious bits 
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of support and a sharing of road trip stories. 
Here are some highlights that have hit my 
email inbox over the past few weeks: 

“Thank you so much for sending me the cook-
book; you always do such a nice printing job 
and the recipes are great. How nice for you to 
be able to go on a sabbatical to Montreal and 
still keep working for your clients here ... Look 
forward to your French language progress 
news from Montreal!!” (Barbara)

“I wanted to thank you [for the June BBQ]  … 
lots of good conversations with your long-time 
clients, now friends. Not at all surprising – you 
have an amazing ability to attract people. By 
the time you return to the West Coast, I am 
certain there will be a whole new contingent 
on your Christmas card list.” (Rosanne)

“I’ve read your travelogue with interest as it 
has been quite some time since I have done 
the cross-Canada thing … Have I read the 
weblog lately? Is the road to salvation cobbled 
with Krispy Kreme doughnuts? I have flown 
to Montreal from outrageous places to get to 
Schwartz’s and Ben’s delis. Mind you, I flew to 
Cape Breton from Halifax once for homemade 
berry pie ... The photos are great by the way, 
especially the ‘lake view’ hotel! and gotta love 
those prairie skies, eh?” (Peter)

“Glad you’re settling in. I totally enjoyed the 
road diary ... p.s. Dexter [her almost 4 year old 
son] has announced he wants to marry you and 
says he’ll move to Montreal. I really don’t know 
what brought that on, but he’s mentioned it a 
few times out of the blue.” (Z.)

That’s all for now. Give me a call (1-877-700-
5640) from 9 am to 3 pm Pacific. Couriers are 
going back and forth between Vancouver and 
Montreal every week so let me know when 
you’ve got some work to add to the package. 

And tell Dexter I accept. 

The road trip diary can be viewed at 
www.totheletter.ca/roadtrip.html

Shelley (8 years old) with ukulele and
Dad with lovely guitar



What are computer viruses and how do they work?

Computer viruses are similar to biological viruses: a computer 
virus passes from computer to computer while a biological virus 
passes from person to person. Here’s a very basic explanation 
of how a virus works. Let’s imagine a desk clerk coming to work 
every day to his office. He finds a stack of papers with a list of 
tasks which he must fulfill during his working day. He takes the 
top paper from the stack, reads the instructions, follows them 
carefully, then throws “used” papers into waste basket. Suppose 
a bad guy sneaks into the office and inserts a paper into the stack 
with his own task which goes like this: “Copy this paper two times 
and put the copies into your neighbours’ stacks.” 

What will the desk clerk do? He will copy this paper twice, destroy 
the original one and continue to the next paper in the stack, i.e. 
go on working as usual. What will his neighbours do, being as 
careful workers as he is, when they find a new task? They’ll do 
the same thing as the first one did: copy the paper twice and 
give it to other desk clerks. Altogether we have four copies of 
the paper already, and the paper will continue to be copied and 
transferred to other people.

This is approximately the scenario with a computer virus, but 
imagine programs instead of papers, and computers instead of 
clerks. Computer viruses do not appear by themselves – they are 
created by real people (hackers) who send them to information 
exchange networks or toss them onto the computers of their 
acquaintances. Viruses cannot sneak onto your computer by 
themselves: they can be hiding on a disk, or you can accidentally 
download them from files on the internet. Most commonly, these 
days, viruses arrive attached to emails.

I can recommend three ways to help protect your computer from 
“catching a virus”:

1. Buy virus protection software like Norton AntiVirus, and 
enable the “Automatic Live Update” feature so that it auto-
matically downloads the newest virus protection definitions 
without interrupting you.

2. Once you’ve purchased a good virus protection package, this 
second warning will probably not apply to you … but if you get 
an email that contains an attachment that is an “executable” 
file (one that ends in .exe, .com, or .vbs) DO NOT open or 
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Do you have a question you’d 
like to see addressed in the 
next issue? Fax your ques-
tion to 1-877-700-5655 or email 
info@totheletter.caQA&

Answers to your software questions

double-click the attachment. Delete the email message and 
then empty the trash. If you get an email attachment that 
is in Microsoft Word (.doc), Excel (.xls), or Acrobat (.pdf) 
– then these are probably OK. But if you get an email with 
an attachment from someone you don’t know, my advice is to 
delete it.

3. DO NOT download files from the internet if you aren’t sure 
they are safe. Software purchased on CD and disks is likely 
to be virus-free as is software downloaded from well-known 
sites (Symantec, Microsoft, Adobe). But something called 
“realtimeclock” is probably not safe. Use common sense.

I have one final thing to say that may seem counterintuitive. If you 
get an email warning you about a virus, it’s probably a HOAX. I 
don’t really know why this is, but people like to worry others by 
forwarding these warnings and they usually turn out to be false. 
To verify, go to www.symantec.com and in the Search window, 
type the name of the virus warning. It’ll tell you if it’s a hoax or 
not. Please don’t delete bits on your computer unless you know 
exactly what you’re doing.

Definition and example adapted from 
www.viruslist.com and www.howstuffworks.com.


