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In preparation for winter
JJ

e me souviens, at least that’s 
what my license plate says. 
Of course, I don’t remember 

anything. I’m part of a tiny trickle 
of Anglos who have come to Quebec 
in recent years. Montréal is a world-
class city of festivals and smoked 
meat. When I started telling people 
that I was trading Vancouver for 
Montréal, mostly everyone thought I was crazy 
to leave Lotus Land. I want to work on my 
French, I’d say. I want to experience Quebec’s 
culture and language fi rst-hand. So what, 
they’d say. They have winter there, you know. 
Sure it rains a lot in the Lower Mainland but 
you don’t have to shovel rain.

Now that I am settled in, glad to be here, happy 
to be studying French at McGill, working for 
my clients via fax and email – I 
have to admit that I am at a bit of 
a loss as to how to prepare for the 
winter part of this journey. Perhaps 
it’s a uniquely Vancouver attitude 
to think you can throw money at a 
problem to make it go away, but I 
can’t help but feel that if I buy the 
right number of things in the right 
order that this experience of Jack Frost will 
somehow be minimized.

Is it possible to “do” winter correctly?

In Vancouver, when it’s pouring, rain on the 
windows, grey skies, the air smelling like cedar 
chips and brown mud, when you head out 
the door for a run and there’s water squish-
ing between your toes only fi ve blocks from 
home – as for winter in Vancouver, 
that’s as bad as it gets. It’s going 
to rain and be grey and wet. That’s 
it. There’s nothing else to antici-
pate or prepare for. All you need 
is mental stamina, a Vancouver 
Public Library card, and a cup of 
Starbucks. (OK, one day for two 
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hours it will snow but then by the 
next day it will have melted. And 
of course a Vancouverite can drive 
to snow in less than half a day and 
then return to the beach for dinner. 
I haven’t forgotten.)

Winter in Montréal is going to be a 
different story. I know this because 
I’ve seen it on TV. I just don’t know 

what “as bad as it gets” means now that I’m 
actually here. Day by day, as the temperatures 
are cooling, as the furnace comes on for a few 
minutes a day and now every half hour, as the 
spring coat is replaced by what in Vancouver 
I called my “winter” coat by the beginning 
of November. Young girls are wearing long, 
fl oppy scarves wrapped around their necks 
outside their coats, ends fl ying – it feels like 

we’re all “preparing” for some-
thing. 

I fear I will need more than mental 
stamina and a cup of coffee.

To do: 

1. Decide optimal temperature 
for apartment. I fi rst settled on 20 
degrees and have tried turning it 

down a little bit each day to see how low I can 
go. Maybe I can toughen myself up. So far 18 
degrees is OK if I wear a sweater and socks and 
shoes and wrap a blanket around my legs. 

2. Buy a long scarf that will wrap around my 
neck at least twice with ends fl apping. Try to 
fi nd something that isn’t itchy, that is both 
beautiful and functional. Some girls even have 

hats and mitts to match, maybe 
they come in sets.

3. Tape something around the 
inside of the windows in my apart-
ment, I don’t know what exactly, 
but I can see remnants from the 
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What is an e-fax and why does Shelley have one?  (and thanks to Trevor for the question ...)

An e-fax is an electronic fax machine. Basically when you send a fax using a regular fax machine, it takes a picture of each page and 
transmits the picture to the destination machine. This is, of course, an oversimplifi cation, but you get the idea. With an e-fax account, this 
“picture” of the fax arrives in my email in-box instead of on my fax machine. 

What are the advantages of an e-fax? They don’t jam. The resolution quality is generally much better than traditional fax machines. I can 
print the items in my in-box using my regular laser printer. This means I only have to stock toner for the printer and not for the printer and 
the fax machine. The service isn’t free, of course, it’s about $22/month plus usage if you receive lots and lots of pages. But at $264ish a 
year, that probably is less than I pay in toner on my regular fax machine alone. As well, there’s no maintenance, repair, or replacement 
(and at the commercial end, a high-end fax machine with a lot of memory for when it runs out of paper, will cost $1000). 

My e-fax number is (604) 608-3429. My regular toll-free fax number is 1-877-700-5655. They both work, you can use whichever one you 
like, but the e-fax number tends to be more reliable and jams less. The only thing to remember is that an e-fax takes as long as an email 
does to reach me. Therefore, while traditional faxes are spontaneous, the e-fax can take up to 5 or 6 minutes to actually arrive here.
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Do you have a question you’d 
like to see ad dressed in the 
next issue? Fax your ques-
tion to 1-877-700-5655 or email 
info@totheletter.ca

Answers to your software and computer ques tionsAnswers to your software and computer ques tions

previous tenant. It’s yellow, resembles dried Scotch 
tape. Maybe I can buy something like caulking called 
“Cold-Stay-Out.”

4. Crank up heat in the apartment to 24 degrees, be 
done with it, decide to solve the problem with more 
money. 

5. Research, buy, and pay to have snow tires installed. 
All-season radials really aren’t for snow I’ve been told. 
Surely I need to do this very soon to avoid a mad rush 
and line-ups and the general running out of stock.

6. Figure out what to do with the four all-season tires 
that I’ll be taking off my car.  Does the garage store 
them? Can I use them as a coffee table?

7. Have antifreeze changed in the car (because surely it’s 
not rated for a real winter even though it’s called “anti-
freeze”). 

8. Buy a shovel for digging out car and/or clearing front 
walk. I share the bit of sidewalk outside my front door 
with three other tenants. Can I arrange to never be the 
fi rst one out in the morning? Maybe I really don’t need 
to buy a shovel after all.

You know, there’s probably one thing I’m supposed to 
own, that will get me successfully through this winter, 

that I don’t even know about yet, and once I realize that 
I have to have it, it’ll be too late to buy it. The season will 
be over and everyone will be sold out. Pocket warmers? 
A rack you put over the hot air vent to dry out mittens? 
Is it more than one pair of mittens? 

Maybe it is uniquely Québécois to be cold in the winter, 
and I have to toughen up to fi t in. I have to prove myself 
as something other than a west coast, Lotus Land, sushi-
eating, green grass all year round, kind of chick. 

9. Buy winter boots. Not girlie boots with thin soles. Not 
Vancouver boots, knee-high, with three-inch heels and 
laces up the side. Here I’ll need ones with gription, with 
thick rubber soles, ones that can be waterproofed.

Is it possible to “do” winter correctly? Probably not, both 
because I can’t really anticipate what it’s going to be like, 
and no matter how much poll-taking I do, no one can 
adequately prepare me. Most just say, with a tiny antici-
patory grin, “Just wait till it’s minus 30.”

In which case there’s just one thing I’ll need to add to 
my list:  

10. Find more money. Buy a plane ticket to somewhere 
warm for January.

In preparation for winter (cont.)

QQAA&&



Christmas hours
The office will close Wednesday, December Wednesday, December 

24th @ 12 noon24th @ 12 noon Vancouver time.  I am staying in 

Montréal for Christmas and will be working in 

bits and pieces over the break. I will not have 

regular hours and I will not be answering the 

phone. If you need to reach me over the break, or 

if you’ve got a project you’d like me to work on, 

please email or fax me. The office will reopen 

Monday, January 5th, 2004 at 9 am.  Monday, January 5th, 2004 at 9 am.  Regular 

office hours are 9 am to 3 pm Pacific. 

Tidbits of fascinating info
Perhaps I’m a glutton for punishment to be extending 
my stay here through the winter, which is expected of 
course to bring snow and other cold things. But nonethe-
less, I have decided to continue in Montréal for another 
6 months.  

The transition for the To The Letter clients has been 
very smooth and I’m encouraged by the volume of work 
that continues to arrive on my desk everyday, as well as 
some new clients I’ve picked up here. I have registered at 
McGill for the next semester and will continue with my 
French language profi ciency certifi cate in January. 

I’m planning to be in Vancouver at the beginning of 
May 2004 to run the marathon again (possibly the 
half-marathon, depends on how winter training goes). I 
hope to arrange for us to have a Lobster Chowder Party 

when I’m there. Some traditions just can’t fade away... 
Or you could all come here and we could have a Fête de 
homard...

The next edition of the To The Letter Client Cookbook 
is in production.  Do I have your recipe?  If you have a 
recipe that you’d like to see in print, and earn yourself a 
free copy of the cookbook in return, just type it up and 
email it to me no later than December 31st, 2003.  I’ll be 
hard at work putting the fi nal touches on it the fi rst week 
of January and will mail them out to you soon after.

This is the fi rst edition of Word Around Town distributed 
primarily by email. If you received your copy in the mail, 
then perhaps I don’t have your current email address.  
Drop me a quick message at info@totheletter.ca.  


